02/05 CRITICAL CONCEPTS FAX: 1.888.518.6494 OCTOBER 3 2009 11:00 TO: CREDENTIALING DEPARTMENT

PLEASE POST/COPY REGISTRATION OPTIONS:

. OPT-OUT NOTICE: To opt out of receiving further communications by fax please
CALL CRITICAL CONCEPTS: call our toll-free number 1-800-214-4959 at any time and leave a message with your
cn ITIc nl C once p s 1.800.427.6355 Ext 3 - 8AM-6PM business name and facsimile number where you received the fax. You, the recipient,
or REGISTER ONLINE - 24/7 have the right to opt-out of future faxes, and that the senders failure to comply with
Medical Education opt-outs within 30 days is unlawful OPT OUT NUMBER (DELETE) 1.800.214.4959

www, CriticalConceptsUsa.com
FBON PROVIDER #2662

BT S TR A | -_
CRITICAL Concen /" 2010 SCHEDULE ~ 1.800.427.6355 Ext 3
LI i w' ; || Register Online  www.CriticalConceptsUsa.com
\
PHLEBOTOMY COURSE "y IV CERTIFICATION / 30 HOUR IV CERTIFICATION
Train to be a Phlebotomist and a valuable healthcare team member /E/V& 2 Days, Classroom / Lab, 16 Homestudy Course Fee: $220 includes CE IV Cert
Work in all healthcare facilities in this much needed occupation | /ﬁ{ 2\
Hours: 16 Hours Total, 8 Classroom Hours Course Fee: $145 7 K || SOUTH FLORIDA LOCATION CENTRAL / NORTH FLORIDA
Two Locations Conveniently Located to Serve Florida % B (Hollywood/Ft. Lauderdale) ORLANDO LOCATION
N 9AM-5PM 9AM-5PM . /\7
SOUTH FLORIDA LOCATION | CENTRAL /NORTH FLORIDA Dec. 12-13 Sat-Sun Dec. 19-20 Sat-S
(Hollywood/Ft. Lauderdale) ORLANDO LOCATION Dec. 29-30  Tues-Wed oc. =¥ at-sun
9AM-5PM 9AM-5PM Jan. 6-7 Wed-Thurs Jan.  9-10 Sat-Sun
Dec. 8 T . 31 S Nov. 3 T an 19 T Jan. 13-14 Wed-Thurs Jan. 20-21  Wed-Thurs
ec. ues an. un ov. ues an. ues Jan. 23-24 Sat-Sun
Dec. 17 Thurs Feb. 9 Tues Nov. 20 Fri Jan. 26 Tues Jan. 27-28 Wed-Thurs Jan. 26-27  Wed-Thurs
Dec. 20 Sun Feb. 21 Sun Dec. 1 Tues Feb. 12 Fri Feb. 10-11 Wed-Thurs Feb. 3-4 Wed-Thurs
Dec. 29 Tues Feb. 25 Thurs Dec. 18 Fri Feb. 22 Mon Feb. 17-18 Wed-Thurs Feb. 13-14 Sat-Sun
Jn 17 S Maoisu | bn 8 P Manzs Fi e e e Feb. 20:24 Tues Wed
- . . : Feb. 23-24 Tues-Wed
Jan. 21 Thurs Mar. 25 Thurs Mar. 10-11 Wed-Thurs Mar. 2-3 Tues-Wed
Mar 23-24 Tues-Wed Mar. 27-28 Sat-Sun
CRITICAL CARE COURSE
(AACN Curriculum) TNCC TRAUMA NURSE IV SKILLS UPDATE COURSE (1PM-5PM) Course Fee: $80
9:00 am - 6:30 pm :
Location: Offered in Fort Lauderdale CORE COURSE (Hollywood/Ft. Lauderdale) (Orlando/ Central Florida)
November 12-15 Thurs-Sun 9:00 am - 5:00 pm
January  21-24  Thurs-Sun Location: Orfered i Dec. 13 Sun Feb. 11 Thurs October 8 Tues  Jan.21  Thurs
March 11-14  Thurs-Sun Fort Lauderdale Dec. 30 Wed Feb. 18 Thurs October 18 Sun Jan. 27 Thurs
December 12-13 Sat-Sun Jan. 7 Thurs Feb. 21 Sun Nov. 5 Thurs Feb. 4 Thurs
N January  9-10 Sat-Sun Jan. 14 Thurs Feb. 24 Wed Nov. 22 Sun Feb. 14 Sun
f\:/lzz[lsa? E;ihifriei?cgwoxrsssgzigtri%%no??;trli‘t:ilggm March 6-7 Sat-Sun Jan. 24 Sun Mar. 12 Thurs Dec. 3  Thurs Feb.24 Wed
May 15-16 Sat-Sun Jan. 28 Thurs Mar. 24 Wed Dec. 20 Sun Mar 3 Wed
July 17-18 Sat-Sun Jan. 10 Sun Mar 28 Sun
CCRN REVIEW COURSE
8:00 am - 5:00 pm Course Fee $200.00 Emergen(.:y Nur_sing Assoc. Sponsored NEONATAL RESUCITATION PROGRAM (NRP)
Location: Offered in Fort Lauderdale Colse Fee $350, includes manual and Provider Course  9am-5pm Renewal Course 9am-3pm
December 8-9 Tues-Wed December 18-19, 2009 Fri-Sat December 18 Fri NRP FEE: Provider 2 Day $150
February 24-25 Wed-Thurs January 13-14, 2010Wfad-Thurs January 13V\/_ed Renewal 1 Day $80
February 12-13, 2010 Fri-Sat February 12 Fri

March 24-25, 2010 Wed-Thurs March 24 Wed
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1.800.427.6355 Ext 3 — S8AM-6PM Critical Concepts FBN #2662 CME AVAILABLE

cnITlcnl CO??CE‘P Is . " or Register Online 24/7 at

TO BE DELETED PERMENANTLY CALL 1.800.214.4959, LEAVE A VOICEMAIL

SIS ESIHION P Orlando/Kissimmee Courses Stress-Free 1.800.427.6355 Ext 3
WWW'Crltlcalconceptsusa'com Basic Life Support for Healthcare Provider INITIAL / RENEWAL Course (CPR) ORLANDO
2010 AMERICAN HEART ASSOCIATION COURSE SCHEDULE |.ii ™. ik e e R
Initial ~ 9:00am - 1:00pm Initial ~ 6:00pm - 9:00pm Initial ~ 9:00am - 1:00pm y
OPT-OUT NOTICE: To opt out of receiving further communications by fax please call our toll-free number Renewal g'ooam. . 12..00pm Renewal 6:00pm - 10:00pm Ren-ewal 9.(-)Oam - 12:00pm
. . . .. Advanced Cardiac Life Support INITIAL Course (16 Hr.) (9:00am-5:30pm)
1-800-214-4959 at any time and leave a message with your business name and facsimile number where you Dec. 15-16 (Tues-Wed) Jan, 14-15 (Thurs-Fri) Feb. 13-14 (Sat-Sun) Mar 15-16 (Mon-Tues)
received the fax. You, the recipient, have the right to opt-out of future faxes, and that the senders failure to Dec: 19-20 (Sat-Sun) Jan: 19-20 (Tues-Wed) Feb: 23-24 (Tues-Wed) Mar. 20-21 (Sat-Sun)
comply with opt-outs within 30 days is unlawful OPT OUT NUMBER (DELETE) 1.800.214.4959 Dec. 29-20 (Tues-Wed) Jan. 23-24 (Sat-Sun) Feb. 27-28 (Sat-Sun) Mar. 24-25 (Wed-Thurs)
Jan. 6-7 (Wed-Thurs) Feb.2-3  (Tues-Wed) Mar. 2-3 (Tues-We_d) Mar. 30-31 ) (Tues-Wed)
de/ Ft Laud 2010 cou rses Stress-Free 954.322.8883 EXt 3 Jan. 9-10 (Sat-Sun) Feb.10-11 (Wed-Thurs) Mar. 11-12 (Thurs-Fri) Call for addltlona’l dates
Basic Life Support for Healthcare Provider INITIAL / RENEWAL Course (CPR) Z Advanced Cardiac Life Support RENEWAL Course (8 Hr)  (9:00am-5:30pm) -
Every Tue Every Wed Every Sat Every Tuesday Every Thursday Every Saturday
Initiall  9:00 am - 1:00 pm Initial  6:00 pm - 9:00 pm Initial  9:00 am - 1:00 pm Advanced Cardiac Life Support Alternate RENEWAL Course (4 Hr.)
. . . . . . Every Tuesday Every Thursday Every Saturday
Renewal 9:00 am - 12:00 pm Renewal 6:00 pm-10:00 pm  Renewal 9:00 am - 12:00 pm 9:00AM-1.15PM 9:00AM-1:15PM 9:00AM-1:15PM
Advanced Cardiac Life Support INITIAL Course (16 Hr.) (9:00 am - 5:00 pm) 1:00PM-5:15PM 1:00PM-5:15PM 1:00PM-5:15PM
December 12-13 (Sat-Sun) January 9-10 (Sat-Sun) February 6-7 (Sat-Sun) March  9-10  (Tues-Wed) Advanced Cardiac Life Support SKILLS CHALLANGE (15HR) STARTS @ 1:00PM
December 16-17 (Wed-Thurs) January 20-21 (Wed-Thurs) February 16-17 (Tues-Wed) March 13-14  (Sat-Sun) .Every Tuesday & Saturday Challenge & Skills Check-off Card upon completion
December 19-20 (Sat-Sun) January 23-24 (Sat-Sun) February 20-21 (Sat-Sun) March 23-24  (Tues-Wed) Pediatric Advanced Life Support INITIAL Course (16 Hr. 9:00am-5:30pm or 3:00pm-11:30pm(*
December 29-30 (Tues-Wed)  January 26-27 (Tues-Wed) February 24-25 (Wed-Thurs) March 27-28  (Sat-Sun) Dec. 15-16 (Tues-Wed*) pgan. 56 (Tues-Wed*) ( )Jan. 19-20 (Tues-Wed*) P Feb. 1%_11 (Wes—T(hu)rs)
January - 6-7  (Wed-Thurs) February3-4 (Wed-Thurs) ~ March  3-4  (Wed-Thurs) Dec. 19-20 (Sat-Sun) Jan. 9-10 (Sat-Sun®) Jan. 23-24 (Sat-Sun*) Feb. 13-14 (Sat-Sun)
Advanced Cardiac Life Support RENEWAL Course (8 Hr.) (9:00 am-5:00pm) Dec. 29-30 (Tue-Wed) Jan. 12-13 (Tues-Wed) Feb.2-3  (Tues-Wed) Feb. 16-17 (Tues-Wed)
Every Tuesday Every Wednesday Every Thursday Every Saturday Pediatric Advanced Life Support RENEWAL Course (8 Hr.) 9:00am-5:30pm or 3:00pm-11:30pm(*)
Advanced Cardiac Life Support Alternate RENEWAL Course (4 Hr.) Dec. 15 (Tue) Jan. 9 (Sat*) Jan. 31 (Sun) Feb 16 (Tues)
Every Tuesday Every Wednesday Every Thursday Every Saturday Dec. 19 (Sat) Jan. 12 (Tues) Feb 2 (Tues*) Feb. 23 (Tues*)
9:00AM-1:15PM 9:00AM-1:15PM 9:00AM-1:15PM 9:00AM-1:15PM Dec. 29 (Tue) Jan. 19 (Tues™) Feb 10 (Wed*) Feb. 27 (Sat*)
1:00PM-5:15PM 1:00PM-5:15PM 1:00PM-5:15PM 1:00PM-5:15PM Jan. 5 (Tues*) Jan. 23 (Sat*) Feb.13 (Sat*) Mar 2 (Tues*)
Advanced Cardiac Life Support SKILLS CHALLENGE (1.5HR) STARTS 3:00PM
Every Tuesday & Saturday Challenge & Skills Check-off, Card Issued upon Completion  Stress-Free Tam pa cou rses Stress-Free 1.800.427.6355 Ext 3
Pediatric Advanced Life Support INITIAL Course (16 Hr.) (9:00 am-4:30 pm) Ndvanced Cardiac Life Support INITIAL Course (16 Hr.) (8:00am-4:30pm)
?60'1139'1240 (\SA‘}“;’SPI_T]) \'J:ar;). fg'ﬁ (Ssat—SSun) E/Tb' 267_728 (Ssat—Ssun) Mar. 24-25 (Wed-Thurs) Sept. 17-18 (Thurs-Fri) ~ Nov. 19-20 (Thurs-Fri) Jan. 27-28 (Wed-Thurs) ~ Mar. 25-26 (Thurs-Fri)
o e ESaf_S'un)“rs) Fen 13 e Evjé‘d_%)urs) VB Esgisﬂg Oct. 28-29 (Wed-Thurs) Dec. 17-18 (Thurs-Fri)  Feb. 25-26 (Thurs-Fri)  Call for additional dates
e ) ) ' Advanced Cardiac Life Support RENEWAL Course (4 Hr.) (8:00am-12:15pm) or (8 Hr.) (8:00am-4:30pm)
Pediatric Advanced Life Support RENEWAL Course (8 Hr.) (9:00 am-4:30 pm) Sept. 17 (Thurs) Nov. 19 (Thurs) Jan. 27 (Wed) Mar. 25 (Thurs)
iic- 3;50 (‘?é?id)) j;g ég ggg Egg ﬁ’ E\SA;";)d) m:: go ggg Oct. 28 (Wed) Dec. 17 (Thurs) Feb 25 (Thurs) Call for dates
Jan. 13 (Wed) Feb. 10 (Wed) Feb. 27 (Sat) Mar. 24 (Wed) Pediatric Advanced Llfe Support INITIAL Courst.s (16 Hr.) (3:00pm-11:30pm) '
Sept. 17-18 (Thurs-Fri) Nov. 19-20 (Thurs-Fri) Jan. 27-28 (Wed-Thurs Mar 25-26 (Thurs-Fri)
Oct. 28-29 (Wed-Thurs) Dec. 17-18 (Thurs-Fri) Feb. 25-26 (Thurs-Fri)
Did you know Critical Concepts ® , an American Heart Association (AHA) Train- || Pediatric Advanced Life Support RENEWAL Course (8 Hr.) (3:00pm-11:30pm)
ing Center can conduct a Private Stress-Free ACLS, BLS or PALS course at o 28 (Wed Der 17 (e Fab. 28 Tty a8 T o dates
your Home, Office or Facility at your convenience. Only 3-6 persons needed for
advanced program renewals, or close to it. We want to make you aware these Gainesville Courses Stress-Free 1.800.427.6355 Ext 3
services are immediately available. Individual receipts for reimbursement avail- ACLS 7:45am to 5:15pm PALS Initial Course  7:45am-4:00pm
able. Quality Stress-Free Education. Call 1.800.427.6355 Ext. 4 ACLS Recert 7:45am to 6:15pm Feb5-6 (Fri-Saf) See Orlando for Dates
Nov. 14 (Sat) Feb. 24 (Wed) PALS Recert Course  7:45am-4:00pm
Dec. 12 (Sat) Mar. 25 (Thurs) Feb. 5 (Fri) See Orlando for Date$
Jan. 16  (Sat) Apr. 12 (Mon)
Jacksonville 2010 Courses Stress-Free 1.800.427.6355 Ext 3 Private Courses Available 3-6 persons, at your home or facility, Please call.
Advanced Cardiac Life Support INITIAL Course (16 Hr.) (8:00 am-4:30 pm) " . .
September 24-25 (Thurs-Fri) ~ November 12-13 (Thurs-Fri)  January 14-15 (Thurs-Fri) March 22-23 (Mon-Tues) COURSE FEES: Study 2009-10 Guide (Download Online) and CE Hours Included
October  15-16 (Thurs-Fri) ~ December 7-8 (Mon-Tues)  February 18-19 (Thurs-Fri) Call for additional dates BLS Initial Course $85 BLS or ACLS Instructor Course $200
Advanced Cardiac Life Support RENEWAL Course (4 Hr.) (8:00am-12:15pm) or (8 Hr.) (8:00am-4:30pm) BLS Renewal $50 Fees are not income to American Heart Association
September 24 (Thurs) November 12 (Thurs) January 14 (Thurs) March 22 (Mon) ~ i\
October 15 (Thurs) December 7 (Mon) February 18 (Thurs) Call for additional dates ilc_igzn;i e?t?%/i(':oa\t(i: (I)_nS /PALS $fgg Erlg\// e?tligﬁlolfjf\)/lnggsiggl \élr?(lﬁgce or OSHA gégig
Pediatric Advanced Life Support INITIAL Course (16 Hr.) (3:00 pm-11:30 pm) ACLS Initial $200 Textbook Reg. for courses: ECC Book $25; ACLS $40;
September 24-25 (Thurs-Fri) ~ November 12-13 (Thurs-Fri) ~ January 14-15 (Thurs-Fri) March 22-23 (Mon-Tues) PALS Renewal $150 PALS $45; BLS $25; Basic EKG $20
October  15-16 (Thurs-Fri)  December 7-8 (Mon-Tues) February 18-19 (Thurs-Fri) Call for additional dates . 21 day cancellation policy = 7 day transfer polic
Pediatric Advanced Life Support RENEWAL Course (8 Hr.) (3:00 pm-11:30 pm) PALS Initial $210 Y PoTicy Y policy
December 7 (Mon) January 14 (Thurs) February 18 (Thurs) March 22 (Mon) Fees are not income to the American Heart Association
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1.800.427.6355 CRITICAL | Concepts  www.ACLS-PALS.com

Medical Education

ACLS Renewal*Popular Length

4 Hr Agenda Every Tues-
day,Wednesday, Thursday
or Saturday
9:00am-1:15pm or 1:00pm-5:15pm
BLS Renewal at 5:30 Wednesdays Free when taking ACLS Wed.

$130 includes Study Guide, CE Credit & AHA ACLS Card My\
Bring your current ACLS Text, Available in our bookstore “ y

CPR (BLS), ACLS or PALS at your Location...2010 can1.800.427.635 Ext 4

ATTENTION: American Heart Association (AHA) Guidelines have changed. Please call to renew your training. 1.800.427.6355 Ext 4.
Simply gather another group of 6, or close to it, and we’re there. As you are aware we have even conducted 1 on 1 training to meet the needs of
your busy schedule. Weekday, Weekend & Evening Programs are always available at your home, office or facility to meet your needs!

Reduced Renewal Fees: BLS (CPR) $30/person & ACLS or PALS $125/person based on 6 or more persons. Groups less than 6 persons welcome-
fee slightly higher per person. Includes CE Credit and 2009 Study Guide. *See combo-program discount below. Critical Concepts is an American
Heart Association (AHA) Training Center. Fees do not represent income to the AHA.

Call now to take advantage of the popular 4.0 Hr on-site ACLS Renewal Agenda or the 2.0 Hr on-site ACLS Challenge Agenda
for all advanced providers!!!!

www.CriticalConceptsUsa.com



PLEASE POST/COPY
CRITICAL | Conceprs

Medical Education

REGISTRATION OPTIONS:
CALL CRITICAL CONCEPTS:
1.800.427.6355 Ext 3 - 8AM-6PM
or REGISTER ONLINE - 24/7
www.CriticalConceptsUsa.com

OPT-OUT NOTICE: To opt out of receiving further communications by fax please

call our toll-free number 1-800-214-4959 at any time and leave a message with your
business name and facsimile number where you received the fax. You, the recipient,
have the right to opt-out of future faxes, and that the senders failure to comply with
opt-outs within 30 days is unlawful OPT OUT NUMBER (DELETE) 1.800.214.4959

FBON PROVIDER #2662

2010 SCHEDULE 1.800.427.6355 Ext 3

Register Online  www.CriticalConceptsUsa.com

ON-LINE COURSES TAKE ONLINE AND PRINT CERTS IMMEDIATELY 12-LEAD EKG COURSE
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HIV/AIDS Course (1.0)
HIV/AIDS Initial (3.0)

Domestic Violence (1.0)
OSHA/Infection Control (1.0)
Prevention of Medical Errors (2.0)

Alzheimer’s (4.0)

HIPAA (2.0)

Pain Management (1.0)

Age Specific Competency (1.0)
Assisting w/ Medication (4.0)

Hours: 8.0Hours Course Fee: $125.00 9AM-5PM

AIRWAY MANAGEMENT

Hollywood/Ft. Lauderdale Orlando/ Central Florida

Dec. 4 Fri Mar. 19 Fri Dec. 14 Mon Mar. 19 Fri
Jan. 15  Fri Call for Dates Jan. 22  Fri Call for Dates
Feb. 19 Fri Feb. 19  Fri

Hours: 6.0Hours Course Fee: $100.00

BASIC EKG COURSE

(Hollywood/Ft. Lauderdale)

ORLANDO LOCATION

November 19  Thurs October 14 Wed
December 22  Tues December 15  Tues
January 19  Tues January 21  Thurs
February 12  Fri February 22 Mon
March 31  Wed March 29 Mon.

(Hollywood/Ft. Lauderdale) 12PM-5:30PM Hours: 6.0Hours Course Fee: $100.00 9AM-3PM or 5PM-11PM*
November 18  Wed January 18 Mon March 30 Tues Hollywood/Ft. Lauderdale Orlando/ Central Florida
December 21  Mon February 11 Thurs

Dec. 9 Wed Feb. 18 Thurs Oct. 23 Fri Feb 18. Thurs
ADVANCED / DIFFICULT AIRWAY MANAGEMENT Dec. 17 Thur* Mar. 3 Wed Nov. 6  Fri Mar. 18 Thurs
Hours: 8.0Hours Course Fee: $175.00 Jan. 14 Thurs Mar. 16 Tues Dec. 11 Fri
Hollywood/Ft. Lauderdale & Orlando Locations 8AM-5PM dan. 20 Wed Mar. 26 _Fri dan. 7 Thurs

Jan. 26 Tues Call for Dates

SOUTH FLORIDA LOCATION |CENTRAL /NORTH FLORIDA Egg' :136V¥323

PHYSICAL ASSESMENT COURSE
Hours: 8.0Hours Course Fee: $125.00

AIRWAY MGMT/ADV DIFFICULT AIRAWAY COMBO
Hours: 14.0Hours Course Fee: $250.00
(Hollywood/Ft. Lauderdale) Day 1 (12AM-5:30PM) Day 2 (8AM-5PM)

(Hollywood/Ft. Lauderdale) 9AM-5:00PM
October 15 Thurs December 16 Wed February 17 Wed
November 17  Tues January 28 Thurs March 17  Wed

Oct.

14-15 Wed-Thurs
Nov. 18-19 Wed-Thurs

Dec. 21-22
Jan. 18-19

Mon-Tues
Mon-Tues

Feb. 11-12 Thurs-Fri
Mar. 30-31 Tues-Wed

PRE-HOSPITAL TRAUMA LIFE SUPPORT (PHTLS) f
Hours: 8.0Hours Course Fee: $225.00
(Hollywood/Ft. Lauderdale) 9AM-5:00PM

September 12-13 Sat-Sun January 30-31 Sat-Sun
November 21-22 Sat-Sun March 27-28 Sat-Sun
Call for Dates
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OPT-OUT NOTICE: To opt out of receiving further communications by facsimile, please call our toll-free number 1-800-214-4959 at any time and leave a message with your business name
and facsimile number where you received the facsimile. You, the recipient, have the right to opt-out of future faxes, and that the senders failure to comply with opt-outs within 30 days is unlawful

—w nET Department of Health Provider #2662 Authorized Providr
I_|JI_1|| lLL Florida Region*****American Heart Training Center ——— "
' | www.CriticalConceptsUsa.com Ame[\;isc;nwg:teizg.é

WWWCr/tlca/COnceptsUsa com 800 427.6355 Ext. 4 8am - 6pm Mon. —Fri.

RED FLAG RULE Training at your Location 2010

Is your facility in compliance with the Federal Trade Commission’s RED FLAG RULE? Federal Register 63718, 16 CFR Part 681

Requirements of the Red Flag Rules: Any healthcare facility that does not collect the full amount at the time service is rendered qualifies under the Red Flag Rule. The Red Flag Rule require a
"creditor"” to develop and implement a written identity theft prevention program that is designed to detect, prevent and mitigate identify theft.

Critical Concepts Red Flag Rule training program is designed specifically for the compliance of the healthcare facility. Our consultants will come on-site to develop and implement a written identity theft
prevention program customized to your facility based on the size, complexity and the nature and scope of its activities. Your employees will be trained on identify relevant red flags, and respond appropri-
ately to any red flags detected.

The on-site training cost is $375.00 per office if done alone or $275.00 per office if combined with any other of our many programs such as OSHA, HIPAA, CPR, ACLS, or PALS. Each training program
will include: RED FLAG manual, Policy & Procedures, Sample Forms, Total Compliance!!!

OSHA Training at your Location 2010..Ask To ADD RED FLAG RULE COURSE OSHA

Are you concerned about meeting Annual Mandatory OSHA, State and Local Compliance & Training Requirements for Your Healthcare Facility?

In approximately 1-1/2 hours we will implement all programs and bring your facility into compliance.

Having Documentation of Training & Manuals older than 365 calendar days is not current and falls out of compliance with the Following Excerpt from Federal Law: “Training must take place annually
thereafter. 1910. 1030 (g)(2)(iii)” & from State Law FAC 64B-16.003. Expired or Incomplete compliance documentation will not mitigate Federal fines, sanctions and penalties for non-compliance.

These Healthcare Laws Mandate Annual Training, Annual Program Updates, Annual Plan Reviews regarding Bloodborne Pathogens, Hazard Communication and Biomedical Waste Plan., Needle-Stick Injury
Plans, and many more. Should your practice have one complaint, needle-stick, injury or occupational exposure and you can not show Annual (<365 days old) Compliance Documentation of
specific training and that all the Below Requirements are complete— Serious Federal Fines, Sanctions, and Legal Exposure can occur.

What is Provided? We provide all of the below Services and an Updated OSHA Policy and Procedure Manual. Upon completion, you will receive a confidential compliance report, our corrective meas-

EALTH
MNSURANCE

HIPAA Training at your Location...2010 ask To ADD RED FLAG RULE Course H

Recently Released: June 9... Additional HIPAA Security Guidance from the US Government Agency (CMS) regarding Security Evaluation & Training.

13,000 Federal HIPAA Violation Complaints” as of June 9 (CMS 6.9.05) /“2,400 in May”! (USA Today/Cover).
A Division under Health and Human Services (DCF), states "All employees and volunteers will be annually trained in HIPAA requirements. Not having your staff properly trained as per policy and procedures
(<1 year) and current laws may result in fines, complaints and legal exposure.

Be Informed When Patients ask HIPAA Questions!!!  What is the Security Standard? How do | conduct Security Training and Evaluations? How do | write a policy? Did a new requirement
pass by? What did it require? Can you leave messages on voice mails? What kind? How long do you have to copy patients records? And if they are off-site? Can you charge? How Much? How often? What
training is required? Regarding what? What training records should | keep? Shred? What does HIPAA stand for? What is really the Law? Workman’s Comp?

Professional Solution at $350 - HIPAA Renewal Training at your Facility with Complete Manual and Customized Documents

We provide training and requirements to protect your facility. Included is The HIPAA Policy and Procedure Manual updated with recent Security Standards Updated 2009-10. Sending a staff member to a
“HIPAA Seminar” will leave them with incomplete documentation and days off work to comply with Public Law 104-191, 45 CFR Parts 160, 162, 164. Security Requirements with the Required Evaluation
and Training Process, Privacy Requirements, Transaction Code Sets, National Provider Identifier. *SAVE TIME AND MONEY!! See combo- program discount below. Annual Support Included.

*Two programs done on the same day $50 off entire fee, All three programs completed the same day=%$200 off the entire fee




